
 

HOW TO WRITE A CASE STUDY 

Case studies are a really powerful way to communicate people’s stories, and how any interventions 

put in place have changed things for them.  The stories of asylum seekers and refugees are 

important to hear, and any way that a surgery or health intervention has brought influence can 

inspire others, but also may be used to bring about bigger, societal changes.  The Shared Health 

Foundation, have put together some ideas about how to write case studies.  

• First, make sure that you anonymise your case study – this protects the individual, and also 

makes it usable on the bigger scale. 

• Try to collect as much information as possible about the individual’s background – where 

have they come from (if safe to write down), what situations have they left behind, what 

knowledge did they have of the UK – it’s systems, health services, what situation have they 

found themselves in on arrival in the UK?  These are just a few examples of questions – there 

are many more! 

• What was there main issue, or the main thing that needed intervention?  This may be that 

they didn’t know how to access an aspect of healthcare, or may relate to a specific health 

problem. 

• What intervention took place?  Did the surgery make a specific referral, or were they 

directed to a 3rd sector organisation?  How did it happen, and who was involved? 

• It’s always important to reflect on learning – could the surgery have done anything 

differently?  What would have changed if something had happened in an alternative way? 

• What specifically has the surgery learnt?  Is there a new service you’ve had to find?  Have 

you advertised things differently within the practice?  Obviously, this will be different in each 

case. 

• And then has the individual involved got any feedback?   

These are just some simple ideas about what could go into a case study, but we hope that they will 

help.  If you have any questions, or anything you would like to share, please contact us at 

contact@sharedhealth.org.uk. 
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